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Frequently Asked Questions on the Issuance of 4K Student ID Cards

112.10.25

Q1. What is a 4K Student ID Card? How does it differ from the current version of student ID card?

Al. The current student ID card is issued by EasyCard Company, and its internal capacity of 1K has been
allotted to the MRT system, buses, parking lots, supermarkets, gas stations, special organization, etc., and
there is no allotment for other private companies. In contrast, the 4K EasyCard not only reserved the first
1K for public transportation companies, it had also reserved the remaining 3K for other private companies.
Taking advantage of the feature of writable data, 4K Card creates a convenient integrated campus card
for students and faculty (Smart Campus). Through this card, cardholders can identify themselves, borrow
books, buy food, participate in sports activities, and use on-campus services and facilities. One card can

do it all.

Q2. My new and old student ID cards look similar. How can | distinguish between them?

A2. The 4K Student ID Card has "4K" printed on the bottom right corner of its backside.

Q3. Who is eligible to receive a 4K Student ID Card?
A3. Students who enrolled in or before the 111th academic year and are not on leave or have withdrawn

from the university are eligible to receive a free 4K Student ID Card.

Q4. | am a new student for the 112th academic year. Can | get a 4K Student ID Card?
A4, Students who enrolled in the 112th academic year have already been issued 4K Student ID Cards

upon admission.

Q5. What happens to my old card after | receive the new 4K Student ID Card?
A5. After receiving the new card, students can decide when to activate the new card. Each student may
only have one active student ID card at a time. The old card will remain valid until the new 4K card is

activated.

Q6. | haven't received my new 4K Student ID Card yet. Can | still use the old card?
Ab. For security reasons, all old student ID cards will be deactivated on March 1, 2024. Students who

haven't received the new card should contact the Office of Academic Affairs as soon as possible.



Q7. Will the account balance in my old student ID card be refunded after it has been deactivated?

A7. After the new 4K Student ID Card has been activated, the old card will lose its campus system access
but will still function as a transit card. Please use up the remaining balance and refrain from using it further.
Otherwise, you won't be able to get a refund if the card is lost or damaged. A link for deactivation and

refund will be sent directly to your university email.

Q8. Where should | go to collect the new 4K student card?

AB8. The methods of distribution for each department will be announced on the homepage of the Office of
Academic Affairs in November, 2023. Please bring your old student card or identification documents, or
show the mobile version of the NTNT APP's student status verification/student basic information verification

for signature collection.

Q9. If | lose or damage my 4K Student ID Card, will the replacement also be a 4K card?
A9. Yes, starting from the 112th academic year, the university will only issue 4K Student ID Cards for

replacements or new issues.

Q10. Who can | contact if | have more questions?

A10. For undergraduate students, please contact Mr. Yu-Shiun, CHEN at the Registrar’s Office.

Phone: (02)7749-1100 Email: cyqluid@ntnu.edu.tw

For graduate students, please contact Ms. Shao-Ting, Yu at the Graduate Studies, Office of Academic
Affairs.

Phone: (02)7749-1101 Email: irisyu@ntnu.edu.tw



